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�� PURPOSE OF THIS PRIVACY NOTICE 

This Privacy Notice is provided by UAB “C-Patex” (“we”, “us”, “our”). We 
encourage you to carefully read this Privacy Notice as it provides you with 
information about your personal data being processed in connection with 
your access to and use of the Services. 

�� INTERPRETATION

Unless otherwise provided in this Privacy Notice, capitalised terms used 
herein have the meaning determined in the Patex Wallet Terms of Service 
(the “Terms”). We encourage you to read the Terms carefully as they affect 
your obligations and legal rights.



In this Privacy Notice, personal data and personal information are used as 
synonyms and mean any information that directly or indirectly identifies 
you as an individual.

�� CONTACT DETAILS

If you have any questions regarding this Privacy Notice or the processing 
of your personal data, do not hesitate to contact us via the following 
contact details:

Name:	 UAB “C-Patex”

Address:	 Lithuania, Vilnius, 88-101 Žalgirio Street

Email: services@patex.io

https://patex.io/docs/Patex%20Wallet%20Terms%20of%20Service.pdf
mailto:services@patex.io
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�� DATA PROCESSING 

General

The Patex Wallet was built with privacy in mind and we expect users to use 

it in a privacy-friendly manner. We intend to provide you with all the 

necessary tools and opportunities to use the Patex Wallet while providing 

as minimum data as possible.

Disclaimer

We neither collect your personal data provided in connection with the 

access and use of the Services, nor process or store it. Please note that we 

cannot identify you as a particular individual or distinguish your actions 

from the actions of other users.

Blockchain Data Processing

Please note that certain data, such as public addresses associated with 

your Wallets and information about transactions associated therewith, 

interact with public decentralised blockchain infrastructures and 

blockchain-based software, including smart-contracts, that work 

autonomously. When we say that a blockchain is decentralised we mean 

that there is no single person, including us, who controls the blockchain or 

stores data available thereon, and when we say “public” we mean that the 

access is available for anyone and cannot be restricted. The data entered 

in a public decentralised blockchain is distributed via the nodes that 

simultaneously store all records entered into the blockchain. By design, 

blockchain records cannot be changed or deleted and are said to be 

“immutable”. Please be aware that any transaction within a blockchain is 

irreversible and information entered into a blockchain cannot be deleted or 

changed. In addition, due to the blockchain’s nature, the information that 

was entered in a blockchain will be publicly available and we will neither 
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control such information nor manage access to it. Once you start carrying 
out any transactions, certain data, which may be considered personal, will 
become publicly available on a blockchain. Therefore, your ability to 
exercise certain data protection rights or abilities may be limited. The 
ultimate decision whether to transact on a blockchain or carry out any 
transactions rests with you.

�� CONTACT DATA

Data

This notwithstanding, if you reach us in connection with the Services, we 
may collect and process certain information related to your request, such 
as your name, email addresses and any other data requested by us or data 
that you choose to provide us with (the “Contact Data”). 

Legal Basis

The legal basis for processing your Contact Data is our legitimate interest 
to respond to your inquiry.

Retention Period

We will store the Contact Data for one (1) year from the last date when you 
contacted us regarding the same matter. We set this retention period due 
to the statutes of limitations established in the Terms. In case of 
anticipated or pending legal actions, we may process the Contact Data 
longer.

�� RIGHTS

Subject to certain limitations under the applicable data protection 
legislation, you may have the following rights with respect to the Contact 
Data:
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To be eligible to access and use the Services, you must:

a. right to withdraw your consent at any time where we are relying on consent to 
process your personal data. Please note that we currently do not collect your 
personal data based on your consent;

b. right to access your personal data. This enables you to ask us whether we process 
your personal data and, if we do process your data, you may request certain 
information about the processing activity and/or a copy of the personal data we 
hold about you and to check that we are lawfully processing it;

c. right to correct your incorrect data and complete your incomplete data;

d. right to erase your personal data (commonly known as the “right to be forgotten”);

e. right to restrict use of your personal data;

e. right to data portability, i.e. right to the transfer of your personal data to you or to a 
third party. Note that this right only applies to automated information which you 
initially provided consent for us to use or where we used the information to perform 
a contract with you. However, we are currently not processing your personal data 
based on your consent or based on performance of a contract with you;

e. right to submit a complaint with a supervisory authority in case we violate your 
rights or obligations imposed on us under the applicable data protection legislation. 
The relevant supervisory authority may depend on where you are located.

You also have the right to object to the processing of your personal data 
for the direct marketing purposes (currently we do not process your 
personal data for such purposes), as well as the right to object to the 
processing based on our legitimate interest.



Please note that we do not make any automated decision-making 
regarding any of your personal data.
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�� CHILDREN PERSONAL DATA

The Services are not intended for the use of children (under 18 years old or 
older, if the country of your residence determines a higher age restriction). 
We do not knowingly market to, solicit, process, collect, or use personal 
data of children.



If we become aware that a child has provided us with personal information, 
we will use commercially reasonable efforts to delete such information 
from our database within a reasonable timeframe. If you are the parent or 
legal guardian of a child and believe that we have collected personal 
information from your child, please contact us.

�� CHANGES

We keep our Privacy Notice under regular review and may update it at any 
time. If we make any changes to this document, we will change the “Last 
Updated” date above. Please review this Privacy Notice regularly to check 
for the updates.


